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Corporate Mission 
 
Paragon Software, Smart Handheld Device Division (SHDD), has been at the forefront of the personal 
communications industry and has worked arm in arm with those who inspired the personal device 
revolution. From their advanced PenReader hand-writing recognition software, through personal 
productivity applications for mobile devices, the company has pursued its far-reaching goals, 
vigorously. Paragon Software (SHDD) established itself as an industry leader, early and continues to 
be one of the leading innovators in this technology sector.  
 
Our mission 
To adapt the increasingly advanced potential of today and tomorrow’s smart handheld devices for 
easy use by consumers and corporations. 
 
Values 
To justify the company’s name ‘Paragon’, we are guided by 5 underlying values that form the hardest 
foundation of our activity: 
 

• Responsibility 
We are inspired by our customers and partners’ trust to provide them with approved solutions, 
professional services and efficient results. We are committed to every customer and strive to 
build strong relationships with our partners, providing solutions and services that surpass all 
expectations.  

 
• Quality 

Paragon employs the most current and advanced technologies available. Quality is ensured 
during all phases of development, multilevel testing and through continuous improvement of 
the product-process lifecycle.  

 
• Flexibility and accommodation 

We have great confidence that the foundation of effective product management is intrinsic to 
the flexibility of technologies. Our product lines are under constant development, maintenance 
and improvement to better satisfy the requirements of the modern IT market’s extremely 
rapid and unpredictable development.  
 

• All-inclusive  
We see it as an aggregate approach to everything we do: all-encompassing inner structure 
e.g. Production, Design, Q&A and Customer Support departments, diverse selection of 
languages and mobile platforms supported by our solutions. 

  
• Scientific character 

Our product development is based on scientifically intensive achievements in linguistic 
semantics, computational linguistics, natural language processing and Gestalt psychology.  

 
 Paragon Software (SHDD) attributes its market success to the strict adherence of these values.  
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